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OBCHODNI PODMINKY
PRO ZAJISTENi PROGRAMU PODPORY
ZDRAVI

1. Uvodni ustanoveni

1.1.

1.2.

1.3.

1.4.

1.5.

Obchodni podminky Poskytovatele pro
zajisténi Programu podpory zdravi (dale
jen ,OPY) jsou nedilnou soucasti (i)
Smlouvy o zajisténi Programu podpory
zdravi (dale jen ,Smlouva®) nebo (ii)
Objednavky Programu podpory zdravi
(dale jen ,Objednéavka“), na zakladé,
kterych je mezi Poskytovatelem a
Klientem uzavfen smluvni vztah (dale jen
~Smluvni vztah®).

Jsou-li ve Smlouvé (pfipadné jejich
prilohach) nebo v Objednavce definovany
pojmy (pojmy v uvozovkach uvedené
tuénym pismem v zavorce), maji tyto

pojmy v OP shodny vyznam.

Hovofi-li se o Smlouvé, ma se na mysli
Smlouva vé&etné jejich pfiloh, neni-li
uvedeno nebo nevyplyva-li z kontextu
néco jiného.

Ustanoveni OP se pouZiji v pfipadé,
nejsou-li ve Smlouvé nebo v Objednavce
prava a povinnosti smluvnich stran
upravena odchylné od Upravy obsazené v
OP. V pfipadé rozporu mezi (i) Smlouvou
(vCetné jejich pfiloh) a OP ma prednost
Smlouva (v€etné jejich pfFiloh) a v pfipadé
rozporu mezi (i) Objednavkou a OP ma
prednost Objednéavka.

Neni-li déle uvedeno jinak, rozumi se
~omlouvou* pro ucely téchto OP také
Objednavka.

TERMS AND CONDITIONS
FOR THE PROVISION OF THE HEALTH
PROMOTION PROGRAM

1. Introductory Provisions

1.1.

1.2.

1.3.

1.4.

1.5.

These Terms and Conditions of the
Provider for the provision of the Health
Promotion Program (hereinafter the
“Terms and Conditions”) constitute an
integral part of (i) the Agreement on the
Provision of the Health Promotion
Program (hereinafter the “Agreement”)
or (ii) the Order for the Health Promotion
Program (hereinafter the “Order”), on the
basis of which a contractual relationship is
established between the Provider and the
Client (hereinafter the “Contractual
Relationship”).

Where terms are defined in the
Agreement (or its annexes) or in the Order
(terms in quotation marks highlighted in
bold in parentheses), such terms shall
have the same meaning in these Terms
and Conditions.

Unless otherwise stated or apparent from
the context, any reference to the
Agreement shall mean the Agreement
including its annexes.

The provisions of these Terms and
Conditions shall apply unless the
Agreement or the Order stipulate the
rights and obligations of the Parties
differently from the provisions contained in
these Terms and Conditions. In the event
of any conflict between (i) the Agreement
(including its annexes) and these Terms
and Conditions, the Agreement (including
its annexes) shall prevail; and in the event
of any conflict between (ii) the Order and
these Terms and Conditions, the Order
shall prevail.

Unless otherwise stated below, for the
purposes of these Terms and Conditions,
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2. Program podpory zdravi

2.1.

2.2.

2.3.

2.4,

2.5.

Poskytovatel je opravnén zajistovat
zavedeni, realizaci a vyhodnoceni (je-li
vyhodnoceni Programu sjednano dle
odst. 2.7.1) nastroje/nastrojl zdravotni
prevence v ramci Programu podpory
zdravi.

Programem podpory zdravi se dle ust. §
55a zakona ¢&. 373/2011 Sb., o
specifickych zdravotnich sluzbach, v
platném znéni (,ZSZS*), rozumi soubor
opatieni, Klient jako
zaméstnavatel nabizet
zaméstnancim s cilem umoznit vysSi
vyuZiti nastroju zdravotni prevence.

ktera mulze

vytvaret a

Program podpory zdravi je tvofen jednim
nebo vice nastroji zdravotni prevence, a
to:

e Podporou preventivni péce,
e Podporou duSevniho zdravi a
psychické odolnosti,

e Podporou snizovani vlivu
zavislosti,

e Podporou rozvoje  zdravotni
gramotnosti,

e Podporou spravné vyzivy,

e Podporou zlepSovani kondice

pohybového aparatu.
Konkrétni specifikace nastroje/nastrojl
zdravotni prevence vramci Programu
podpory zdravi (dale jen ,Program®),
jejich rozsah, zplsob realizace a cena
jsou uvedeny v Pfiloze €. 1 Smlouvy nebo
v Objednavce.

Program
Klientovi podle Smlouvy je zajiStovan v
souladu s platnymi pravnimi pfredpisy,
zejména se ZSZS a vyhlaskou
Ministerstva zdravotnictvi €. 243/2025
Sb., o programech podpory zdravi, v
platném znéni.

zajiStovany  Poskytovatelem

the term “Agreement” shall also include
the Order.

2. Health Promotion Program

2.1.

2.2.

2.3.

2.4.

2.5.

The Provider shall be entitled to ensure
the introduction, implementation and
evaluation (where evaluation of the
Program has been agreed pursuant to
Clause 2.7.1) of one or more health
prevention measures within the Health
Promotion Program.

Pursuant to Section 55a of Act No.
373/2011 Coll,, on Specific Health
Services, as amended (hereinafter the
“Specific Health Services Act”), a
health promotion program means a set of
measures that the Client, as an employer,
may develop and offer to its employees
with the aim of facilitating greater use of
health prevention measures.

The Health Promotion Program shall
consist of one or more health prevention
measures, namely:

e Support for preventive care;
e Support for mental health and
psychological resilience;
e Support for reducing the impact of
addictions;
e Support for the development of
health literacy;
e  Support for proper nutrition;
e Support for improving
musculoskeletal fitness.
The specific health prevention measure(s)
within the Health Promotion Program
(hereinafter the “Program?), their scope,
method of implementation and price are
specified in Annex 1 to the Agreement or
in the Order.

The Program provided by the Provider to
the Client under the Agreement shall be
provided in accordance with applicable
laws and regulations, in particular the
Specific Health Services Act and Decree
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2.6.

2.7.

2.7.1.

2.7.2. Je-li

2.7.3.

2.7.4. Je-

Klient je povinen informovat Zaméstnance
o rozsahu a podminkach zajiStovani
Programu. Klient je povinen zajistit
poskytnuti  potfebné
realizaci Programu ze strany
Zaméstnancu a splnéni  veskerych
povinnosti stanovenych Smlouvou a
obecné zavaznymi pravnimi pfedpisy ze
strany Zaméstnancu.

soucinnosti  pro

Vyhodnocovani
zdravi

Programu podpory

Poskytovatel se zavazuje provést
vyhodnoceni Programu ve
spolupraci s Klientem pouze v
pfipadé, ze je vyhodnoceni vyslovné
sjednano ve Smlouvé nebo v
Objednavce, a pokud charakter
konkrétniho Programu jeho
vyhodnoceni umozhuje.

vyhodnoceni Programu
sjednano dle odst. 2.7.1, bude
vyhodnoceni vychézet zejména z:

vychozich a
zavérecnych souhrnnych
hodnot pracovni
neschopnosti na pracovisti,

*  vyuZitelnosti Programu
Zaméstnanci Klienta,

e prubéhu celkové organizace
a realizace Programu,

« finanéni efektivity Programu,
je-li to ucelné,

e pFinosll z
Programl.

Je-li vyhodnoceni Programu

sjednano dle odst. 2.7.1, soucasti

vyhodnoceni bude navrh pro

zefektivnéni  opatfeni v

Programu pro nasledujici obdobi.

e porovnani

vyvoje

provedenych

ramci

vyhodnoceni Programu

2.6.

2.7.

2.7.1.

2.7.2.

No. 243/2025 Coll. of the Ministry of
Health, on Health Promotion Programs, as
amended.

The Client shall inform the Employees of
the scope and conditions of provision of
the Program. The Client shall ensure that
the Employees provide the cooperation
necessary for the implementation of the
Program and comply with all obligations
imposed on the Employees by the
Agreement and generally binding legal
regulations.

Evaluation of the Health Promotion
Program

The Provider undertakes to evaluate
the Program in cooperation with the
Client only if the evaluation is
expressly agreed in the Agreement
or the Order and if the nature of the
specific Program allows for such
evaluation.

Where evaluation of the Program
has been agreed pursuant to Clause
2.7.1, the evaluation shall be based
primarily on:

* the comparison of the initial
and final aggregate values
relating to the development
of sickness absence at the
workplace;

. the utilization of the Program
by the Client’'s Employees;

. the course of the overall

organization and
implementation of the
Program;

. the financial effectiveness of
the Program, where

appropriate;
+  the benefits of the Programs
implemented.

2.7.3. Where evaluation of the Program
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2.75.

sjednano dle odst. 2.7.1, obdobim
pro hodnoceni Programu je dvanact
po sobé nasledujicich mésicl
kalendarniho roku, ve kterych je
Program jsou
sledovany jeho dopady, neni-li ve
Smlouvé nebo v Objednavce
stanoveno jinak.

uskuteriovan a

Je-li vyhodnoceni Programu
sjednano dle odst. 2.7.1, bude
vyhodnoceni Programu provadéno
ve spolupraci s Klientem v pfredem
dohodnutém terminu.

3. Uéastnici Programu

3.1

3.2.

3.3.

Poskytovatel se zavazuje
Program Klientovi pro Zaméstnance
Klienta, pfipadné pro osoby vykonéavajici
praci pro Klienta, ktefi maji zajem ucastnit
se Programu (dale jen ,Zaméstnanci*).

zajistovat

Ugast Zaméstnancd na Programu je
dobrovolna.

Poskytovatel neni opravnén Klientovi
poskytovat jiné informace o jednotlivych
Zaméstnancich u&astnicich se Programu,
nez jaké vyplyvaji ze
Objednavky nebo OP, zejména informace
o tom, ktefi Zaméstnanci se Programu
skute&né zucastnili, ani jakékoli udaje o
jejich  zdravotnim stavu ¢&i vysledcich
zdravotnich vySetfeni.

Smlouvy,

2.74.

2.7.5.

has been agreed pursuant to Clause
2.7.1, the evaluation shall include a
proposal  for  improving the
effectiveness of the measures within
the Program for the subsequent
period.

Where evaluation of the Program
has been agreed pursuant to Clause
2.7.1, the evaluation period for the
Program shall be twelve consecutive
months of the calendar year during
which the Program is implemented
and its impacts are monitored,
unless otherwise stipulated in the
Agreement or the Order.

Where evaluation of the Program
has been agreed pursuant to Clause
2.7.1, the Program shall be
evaluated in cooperation with the
Client at a date agreed in advance.

3. Program Participants

3.1

3.2.

3.3.

The Provider undertakes to provide the
Program to the Client for the Client's
Employees or, where applicable, for
persons working for the Client who are
interested in participating in the Program
(hereinafter the “Employees”).

Participation of the Employees in the
Program is voluntary.

The Provider shall not be entitled to provide
the Client with any information concerning
individual Employees participating in the
Program other than that resulting from the
Agreement, the Order or these Terms and
Conditions, in particular information as to
which Employees actually participated in the
Program, or any data concerning their
health condition tatus or the results of
medical examinations.
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4. Zajist'ovani Programu

4.1.

4.2.

4.3.

4.4,

Klient se zavazuje vyuzivat Program v
souladu s podminkami stanovenymi ve
Smlouvé nebo Objednavce a OP.

Poskytovatel bude pfi zajiStovani
Programu spolupracovat s jednotlivymi
odbornymi Utvary Klienta, zejména s
personalnim oddélenim a zastupcem pro
bezpeCnost a ochranu zdravi pfi praci.
Klient je povinen zajistit souc€innost
prislusnych atvarG a pracovniku Klienta s
Poskytovatelem.

Smluvni strany jsou povinny dodrZovat
vesSkeré povinnosti vyplyvajici z obecné
zavaznych pfedpisd vztahujicich se k
zajistovani Programu, zejména pak ZSZS
a vyhlasky Ministerstva zdravotnictvi €.
243/2025 Sb., o programech podpory
zdravi, v platném znéni.

Klient je zejména povinen:

4.4.1. Vytvorfit Poskytovateli podminky
nezbytné pro realizaci Programu.

4.4.2. Poskytnout Poskytovateli
potfebné informace pro realizaci
Programu.

4.4.3. Poskytovat soucinnost pfi
vyhodnocovani Programu (je-li
vyhodnoceni Programu sjednano
dle odst. 2.7.1).

4.4.4. Uhradit Poskytovateli cenu za
zajisténi (zavedeni, realizaci a
vyhodnoceni, je-li vyhodnoceni
Programu sjednano dle odst.
2.7.1) Programu sjednanou ve
Smlouvé nebo v Objednavce.

4.45. Pfedat Poskytovateli jmenny
seznam Zameéstnancu, ktefi maji
o ucast na Programu zajem, je-li
tato povinnost sjednéana ve
Smlouvé nebo v Objednavce, ato

4. Provision of the Program

4.1. The Client undertakes to use the Program
in accordance with the terms and
conditions set out in the Agreement or the
Order and these Terms and Conditions.

4.2. In providing the Program, the Provider
shall cooperate with the relevant
departments of the Client, in particular the
human resources department and the
person responsible for occupational
health and safety; the Client shall ensure
the cooperation of the relevant
departments and personnel of the Client
with the Provider.

4.3. The Parties shall comply with all
obligations arising from generally binding
legal regulations relating to the provision
of the Program, in particular the Specific
Health Services Act and Decree No.
243/2025 Coll. of the Ministry of Health, on
Health Promotion Programs, as amended.

4.4. The Client shall, in particular:

4.4.1. create the conditions necessary for
the Provider to implement the
Program;

4.4.2. provide the Provider with the
information necessary for the
implementation of the Program;

4.4.3. provide cooperation in the
evaluation of the Program (where
evaluation of the Program has
been agreed pursuant to Clause
2.7.1);

4.4.4. pay the Provider the price for the
provision (introduction,
implementation and evaluation,
where evaluation of the Program
has been agreed pursuant to
Clause 2.7.1) of the Program as
agreed in the Agreement or the
Order;
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4.5,

4.4.6.

nejpozdéji ke dni
realizace Programu.

zahajeni

Pfedat Poskytovateli za ucelem
zajisténi Programu osobni udaje
Zaméstnancli  nezbytné  pro
zajisténi  Programu
jméno a pfijmeni, pfipadné dalSi
kontaktni Udaje, jsou-li
vyzadovany pro zajisténi
Programu) a zajistit, aby jejich
pfedani Poskytovateli probéhlo v
souladu s platnymi pravnimi
pfedpisy o ochrané osobnich
udaju. Klient odpovida za to, Ze
vlci splnil
informacni povinnost a disponuje
odpovidajicim pravnim titulem pro
predani jejich osobnich udaja
Poskytovateli za ucelem zajisténi
Programu.

(zejména

Zaméstnanciim

Poskytovatel je povinen:

Zaijistit zavedeni, realizaci a
vyhodnoceni (je-li vyhodnoceni
Programu sjednano dle odst. 2.7.1)
Programu v souladu s obecné
zavaznymi pravnimi  pfedpisy, fj.
zejména ZSZS a vyhlaskou Ministerstva
zdravotnictvi & 243/2025 Sbh., o
programech podpory zdravi, v platném
znéni.

Zavést a realizovat Program
kvalifikovanymi odborniky v souladu se
ZSZS a ust. § 3 vyhlasky Ministerstva
zdravotnictvi & 243/2025 Sbh., o
programech podpory zdravi, v platném
znéni.

Zajistovat Program fadné, odborné a
v rozsahu uvedeném ve Smlouvé nebo
v Objednavce.

Pravidelné sledovat a vyhodnocovat
ucinnost Programu ve spolupraci se
Klientem, je-li vyhodnoceni Programu
sjednéno dle odst. 2.7.1.

4.4.5.

4.4.6.

provide the Provider with a list of
the names of Employees interested
in participating in the Program,
where this obligation has been
agreed in the Agreement or the
Order, no later than on the date on
which implementation of the
Program commences;

Provide the Provider, for the
purposes of providing the Program,
with the personal data of
Employees necessary for the
provision of the Program (in
particular their first and last names
and, applicable, other
contact details, where required for
the provision of the Program), and
ensure that such personal data is
provided to the Provider in
accordance with applicable
personal data protection laws and
regulations. The Client shall be
responsible  for  fulfilling its
information obligations towards the
Employees and for having an
appropriate  legal basis  for
providing their personal data to the
Provider for the purposes of
providing the Program.

where

4.5. The Provider shall:

ensure the introduction, implementation
and evaluation (where evaluation of the
Program has been agreed pursuant to
Clause 2.7.1) of the Program in
accordance with generally binding legal
regulations, in particular the Specific
Health Services Act and Decree No.
243/2025 Coll. of the Ministry of Health,
on Health Promotion Programs, as
amended;

ensure that the Program is introduced
and implemented by  qualified
professionals in accordance with the
Specific Health Services Act and
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e Prfedlozit Klientovi navrh opatfeni ke
zefektivnéni Programu pro nasledujici
obdobi v réamci vyhodnoceni, je-li
vyhodnoceni Programu sjednano dle
odst. 2.7.1.

4.6. Poskytovatel nenese odpovédnost za
jakékoli nesplnéni povinnosti Klienta nebo
Ujmu  zplsobenou Klientovi  nebo
Zaméstnancim v pfipadé, ze Program
nemohl byt poskytnut z ddvodu
nedostatku soucinnosti na strané Klienta
nebo Zaméstnancu, zejména v pfipadé,
ze ze strany Klienta nebo Zaméstnance
nebudou Poskytovateli poskytnuty
veSkeré sjednané nebo vyzadané
informace, dokumenty nebo jiné podklady
potfebné nebo vyzadané pro zajisténi
Programu. Klient bere na védomi, ze
zajisténi Programu a plnéni dalSich
zavazkll  Poskytovatele podle této
Smlouvy je podminéno poskytnutim
informaci, vCetné osobnich  udajl
Zaméstnancl nezbytnych pro fadné
zajisténi Programu.

5. Cena Programu a platebni podminky
5.1. Platebni podminky

5.1.1. Klient se <zavazuje uhradit
Poskytovateli za zajisténi
(zavedeni, realizaci a
vyhodnoceni, je-li vyhodnoceni
Programu sjednano dle odst.

Section 3 of Decree No. 243/2025 Caoll.
of the Ministry of Health, on Health
Promotion Programs, as amended;

e provide the Program in a proper and
professional manner and to the extent
specified in the Agreement or the Order;

e regularly monitor and evaluate the
effectiveness of the Program in
cooperation with the Client, where
evaluation of the Program has been
agreed pursuant to Clause 2.7.1;

e submit to the Client, as part of the
evaluation, a proposal for measures to
improve the effectiveness of the
Program for the subsequent period,
where evaluation of the Program has
been agreed pursuant to Clause 2.7.1.

4.6. The Provider shall not be liable for any
failure by the Client to fulfil its obligations
or for any harm caused to the Client or the
Employees where the Program could not
be provided due to a lack of cooperation
on the part of the Client or the Employees,
in particular where the Client or an
Employee fail to provide the Provider with
all agreed or requested information,
documents or other materials necessary
or required for the provision of the
Program. The Client acknowledges that
the provision of the Program and the
fulflment of the Provider's other
obligations under the Agreement are
conditional upon the provision of
information, including the personal data of
the Employees, necessary for the proper
provision of the Program.

5. Program Price and Payment Terms
5.1 Payment Terms

5.1.1. The Client undertakes to pay the
Provider the price agreed in the
Agreement or the Order for the
provision (introduction,
implementation and evaluation,
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5.1.2.

5.1.3.

51.4.

5.1.5.

5.1.6.

5.1.7.

2.7.1) Programu cenu sjednanou
ve Smlouvé nebo v Objednavce.

Cena Programu je stanovena jako
pevna cena odpovidajici
sjednanému/objednanému
rozsahu Programu uvedenému ve
Smlouvé nebo v Objednavce.

Cena Programu je splatna pred
zahajenim realizace Programu na

zakladé zalohoveé faktury
vystavené Poskytovatelem.
Poskytovatel zahdji realizaci

Programu az po pfipsani ceny na
ucet Poskytovatele, nedohodnou-
li se smluvni strany jinak.

Klient bere na védomi a souhlasi,
Z2e cena Programu je kalkulovana
podle sjednaného/objednaného
rozsahu Programu a neni zavisla
na skute¢né vyuzitém rozsahu
Programu.

Nevycerpani
sjednaného/objednaného
rozsahu Programu ve sjednané
Dobé Cerpani, popf.
neuskutecnéni
Terminu konani (je-li Program
sjednan dle ¢l. 9.3), a to z
jakéhokoli divodu na strané
Klienta, nezaklada Klientovi narok
na vraceni ceny ani jeji ¢asti ani
na poskytnuti jakékoli jiné
kompenzace.

Programu \Y

Cena Programu je uvedena bez
dané z pfidané hodnoty. Dafi z
pfidané hodnoty bude pfipoltena
k cené Programu ve vysi dle
platnych pravnich predpisu.

Poskytovatel vystavi zalohovou
fakturu na Program po uzavfeni
Smlouvy nebo po potvrzeni
Objednavky Poskytovatelem.

512

5.1.3.

51.4.

5.1.5.

5.1.6.

where evaluation of the Program
has been agreed pursuant to
Clause 2.7.1) of the Program.

The price of the Program shall be
determined as a fixed price
corresponding to the
agreed/ordered scope of the
Program  specified in the
Agreement or the Order.

The price of the Program shall be
payable prior to the
commencement of
implementation of the Program on
the basis of an advance invoice
issued by the Provider. The
Provider shall commence
implementation of the Program
only after the price has been
credited to the Provider's bank
account, unless otherwise agreed
by the Parties.

The Client acknowledges and
agrees that the price of the
Program is calculated according
to the agreed/ordered scope of
the Program and is not dependent
on the extent to which the
Program is actually used.

Failure to use the agreed/ordered
scope of the Program during the
agreed Period for Use, or failure
to hold the Program on the Event
Date (where the Program has
been agreed pursuant to Clause
9.3), for any reason on the part of
the Client shall not entitle the
Client to a refund of the price or
any part thereof or to any other
compensation

The price of the Program is
exclusive of value added tax.
Value added tax shall be added to
the price of the Program at the
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5.1.8.

Klient je povinen uhradit cenu
Programu pfevodem na bankovni
ucet Poskytovatele, uvedeny na
zélohove faktufe, a to do data
splatnosti uvedeného na
zalohové  fakture. Splatnost
zalohovych faktur je 14 (slovy
,etrnact) dnt ode dne vystaveni
faktury. Za datum
splaceni se povazuje den, kdy
jsou penézni prostifedky pfipsany
na ucet Poskytovatele.

zalohové

5.2. Spoleé¢na ustanoveni

5.2.1

Poskytovatel jako poskytovatel
zdanitelného pinéni se zavazuje
neprodlené informovat Klienta
jako pfijemce zdanitelného plnéni
o vzniku v8ech skutecnosti, které
jsou zpusobilé zapficinit vznik
rueni Klienta za nezaplacenou
dafn ve smyslu § 109 zakona &.
235/2004 Sb., o dani z pfidané
hodnoty, ve znéni
predpist (dale jen ,ZDPH®).
Poskytovatel uhradi Klientovi
veSkeré Skody vzniklé v disledku
nesplnéni této
Zejména se jedna o DPH, kterou
Klient uhradil jako rucitel namisto
Poskytovatele na zakladé vyzvy
spravce dané, a to vietné
pfipadného prisluSenstvi a dale
jakékoli
souvisejici néklady.

pozdéjSich

povinnosti.

dalsi prokazatelné

51.7.

5.1.8.

rate prescribed by applicable laws
and regulations.

The Provider shall issue an
advance invoice for the Program
after the Agreement has been
concluded or the Order has been

confirmed by the Provider.

The Client shall pay the price of
the Program by bank transfer to
the Provider's bank account
specified in the advance invoice,
by the due date stated in the
advance Advance
invoices shall be payable within
14 (in words: fourteen) days from
the date of issue. The date of
payment shall be the date on
which the funds are credited to
the Provider’s bank account.

invoice.

5.2. General Provisions

5.2.1.

The Provider, as the supplier of a
taxable performance, undertakes
to inform the Client, as the
recipient  of  the taxable
performance, without undue delay
of the occurrence of any
circumstances capable of giving
rise to the Client's liability for
unpaid tax pursuant to Section
109 of Act No. 235/2004 Coll., on
Value Added Tax, as amended
(hereinafter the “VAT Act”). The
Provider shall compensate the
Client for any damage incurred as
a result of a breach of this
obligation. In particular, this shall
include VAT which the Client has
paid as a guarantor on behalf of
the Provider following a request
from the tax administrator,
including any related charges and
any other demonstrably related
costs.
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52.2

5.2.3

Pokud bude ve smyslu § 109
odst. 3 ZDPH Poskytovatelem
zvefejnéna zpusobem
umoziujicim  dalkovy  pfistup
skute€nost, Zze je nespolehlivym
platcem, je Klient opravnén
odstoupit od Smlouvy s ucinky od
data doru€eni ozndmeni o
odstoupeni Poskytovateli,
nebude-li v oznadmeni uvedena
IhGita pozdéjsi.
Bezhotovostni Ghrada ceny bude
provedena Klientem vyhradné na
ucet vedeny poskytovatelem
platebnich sluzeb v CR za
predpokladu, ze se zarover bude
jednat o ucet Poskytovatele, ktery
je spravcem dané zvefejnén
zpusobem umoziujicim dalkovy
pfistup ve smyslu 8 98 ZDPH. V
pfipadé, ze:
a) Poskytovatel sdéli Klientovi
bankovni spojeni pro Uhradu
ceny tak, Ze se bude jednat o
ucet vedeny poskytovatelem
platebnich
tuzemsko, nebo se bude jednat

sluzeb mimo

o jiny uCet nez uclet
Poskytovatele, ktery je
spravcem dané zvefejnén
zpusobem
dalkovy pfistup, nebo

umoziujicim

b) bude ve smyslu § 109 odst.

3 ZDPH o Poskytovateli
zvefejnéna zpusobem
umoznujicim dalkovy pfistup
skute€nost, ze je

nespolehlivym platcem,

je Klient opravnén postupovat
tak, Ze Poskytovateli uhradi
pouze cenu ve vysi zakladu dané
a zbyvajici ¢ast ve vysi pfisludné
DPH zaplati postupem dle § 109a
ZDPH pfislusnému spravci dané.
Uhradi-li Klient spravci dané za

5.2.2.

5.2.3.

If, pursuant to Section 109(3) of
the VAT Act, the fact that the
Provider is an unreliable VAT
payer is published in a manner
allowing remote access, the
Client shall be entitled to withdraw
from the Agreement with effect
from the date on which the notice
of withdrawal is delivered to the
Provider, unless a later date is
specified in the notice.

The Client shall make cashless
payment of the price exclusively
to an account maintained by a
payment service provider in the
Czech Republic, provided that
such account is also an account
of the Provider published by the
tax administrator in a manner
allowing remote access pursuant
to Section 98 of the VAT Act. If:

a) the Provider provides the
Client with bank details for
payment of the price identifying
an account maintained by a
payment service provider outside
the Czech Republic, or an
account other than an account of
the Provider published by the tax
administrator in  a manner
allowing remote access; or

b) the information that the
Provider is an unreliable VAT
payer is published in a
manner allowing remote
access pursuant to Section
109(3) of the VAT Act,

the Client shall be entitled to pay
the Provider only the part of the
price corresponding to the tax
base and to pay the remaining
part of the price corresponding to
the applicable VAT directly to the
competent tax administrator in

Strana/Page 10/ 18




PLS_OP_190401

524

525

5.2.6

5.2.7

Poskytovatele DPH podle § 109a
ZDPH, povazuje se tato Uhrada
za fadnou uhradu &asti sjednané
ceny dle Smlouvy.

V pfipadé prodleni Klienta s
Uhradou jakéhokoli penézitého
pinéni je Klient povinen hradit
Poskytovateli Urok z prodleni ve
vySi 0,05 % z dluzné castky za
kazdy den prodleni.

V pfipadé jakychkoli zmén v
rozsahu nebo obsahu
zajistovaného Programu,
vyplyvajicich z obecné
zavaznych pravnich predpisu
nebo rozhodnuti pfislusného
organu, je Poskytovatel opravnén
predlozit Klientovi navrh na
ceny pfislusného
Programu, pfipadné jinou zménu
Smlouvy.

Smluvni strany se dohodly, ze
Poskytovatel je opravnén bez
predchoziho pisemného
souhlasu Klienta postoupit
a/nebo zastavit tfeti osobé, zcela
Ci CasteCné, jakékoli pohledavky,
prava a/nebo povinnosti vzniklé
na zakladé této Smlouvy nebo v
souvislosti s ni.

Smluvni strany se dale dohodly
na vylou€eni
jednostranného zapoctu dle §
1982 zakona ¢. 89/2012 Sb.,
obCanského zakoniku, v platném
znéni.

Upravu

moznosti

6. Misto realizace Programu
6.1. Program zajiStuje Poskytovatel zejména
ve svych zdravotnickych zafizenich a

zdravotnickych

zafizenich svych

smluvnich partnert. Klient bude o téchto

zdravotnickych

zarizenich  pribézné

5.2.4.

5.2.5.

5.2.6.

5.2.7.

accordance with Section 109a of
the VAT Act. Payment of VAT by
the Client to the tax administrator
on behalf of the Provider pursuant
to Section 109a of the VAT Act
shall be deemed proper payment
of the relevant portion of the price
agreed in the Agreement.

In the event of any delay by the
Client in making any monetary
payment, the Client shall pay the
Provider default interest at the
rate of 0.05% of the outstanding
amount for each day of delay.

In the event of any changes to the
scope or content of the Program
resulting from generally binding
legal regulations or a decision of a
competent authority, the Provider
shall be entitled to submit to the
Client a proposal for an
adjustment of the price of the
relevant Program or,
applicable, another amendment
to the Agreement.

where

The Parties have agreed that the
Provider shall be entitled, without
the Client’s prior written consent,
to assign and/or pledge to a third
party, in whole or in part, any
receivables, rights and/or
obligations arising under or in
connection with the Agreement.

The Parties have further agreed
to exclude the possibility of
unilateral set-off pursuant to
Section 1982 of Act No. 89/2012
Coll., the Civil Code, as amended.

6. Place of Implementation of the Program

6.1. The Program shall be provided by the
Provider primarily at its healthcare facilities
and at the healthcare facilities of its
contractual partners. The Client shall be
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6.2.

informovan. Program, ktery neni v téchto
zarizenich do¢asné nebo trvale dostupny,
bude poskytovan a/nebo koordinovan
prostfednictvim jiného dostupného a
vhodného zdravotnického zafizeni v
lokalitach s odpovidajici  kvalitou
Programu a bez dodate¢nych nakladd pro
Klienta.
Poskytovatel
Poskytovatel
Program zcela i z€asti prostfednictvim
subposkytovatele.

a Klient se dohodli, ze

je opravnén zajistovat

7. Odpovédnost

7.1.

7.2.

7.3.

Poskytovatel poskytuje Program s
odbornou péci. Klient bere na védomi, ze
Program je souborem opatfeni na
podporu zdravi ve smyslu ZSZS a
nepiedstavuje individualni zdravotni péci
poskytovanou Zameéstnanclim; Program

ani jeho jednotlivé c¢asti nenahrazuji
zdravotni sluzby poskytované
poskytovateli zdravotnich sluzeb ani
individualni lékarské vySetieni,
diagnostiku & lé¢bu. Poskytovatel

neodpovida za dosazeni konkrétniho
vysledku &i u€inku Programu.

Neni-li ve Smlouvé vyslovné sjednano
jinak, Poskytovatel neodpovida za
nepfimou €i naslednou ujmu, usly zisk,
ztratu vynosu, ztratu dobré povésti ani jiné

obdobné Gjmy vzniklé Klientovi v
souvislosti se Smlouvou nebo
Programem.

Celkova odpovédnost Poskytovatele za
Ujmu vzniklou Klientovi v souvislosti se
Smlouvou nebo Programem (v&etné
nahrady Skody a nemajetkové Ujmy), at’jiz
z jakéhokoli pravniho divodu, je omezena
Castkou odpovidajici cené Programu
uhrazené Klientem podle Smlouvy nebo
Objednavky. Omezeni odpovédnosti dle
pfedchozi véty se nepouzije v pfipadé
ujmy zplsobené umysiné nebo z hrubé
nedbalosti, ani v rozsahu, v jakém by
takové omezeni bylo v rozporu s

kept informed of these healthcare facilities.
If the Program is temporarily or
permanently unavailable at these facilities,
it shall be provided and/or coordinated
through another available and suitable
healthcare facility at locations offering a
corresponding quality of the Program and
at no additional cost to the Client.

6.2. The Provider and the Client have agreed

that the Provider shall be entitled to
provide the Program, in whole or in part,
through subcontractors.

7. Liability

7.1. The Provider shall provide the Program
with  professional care. The Client
acknowledges that  the Program

7.2.

7.3.

constitutes a set of health promotion
measures within the meaning of the
Specific Health Services Act and does not
constitute individual healthcare provided
to the Employees; neither the Program nor
any individual part thereof replaces
healthcare  services provided by
healthcare service providers or individual
medical examinations, diagnostics or
treatment. The Provider shall not be liable
for achieving any specific results or effects
of the Program.

Unless expressly agreed otherwise in the
Agreement, the Provider shall not be liable
for any indirect or consequential harm,
loss of profit, loss of revenue, loss of
reputation or other similar harm incurred
by the Client in connection with the
Agreement or the Program.

The Provider's total liability for harm
incurred by the Client in connection with
the Agreement or the Program (including
compensation for damage and non-
pecuniary harm), irrespective of the legal
basis thereof, shall be limited to the
amount corresponding to the price of the
Program paid by the Client under the

Strana/Page 12/ 18




PLS_OP_190401

kogentnimi ustanovenimi

predpis(.

pravnich

8. Vyssi moc

8.1.

8.2.

8.3.

8.4.

Smluvni strany neodpovidaji za prodleni
nebo nesplnéni povinnosti vyplyvajicich
ze Smlouvy, pokud je takové prodleni
nebo nesplnéni zpusobeno okolnostmi
vylu€ujicimi odpovédnost (vy$Si moc), {j.
mimoradnou, nepredvidatelnou a
nepiekonatelnou pfekazkou
nezavisle na vili dotéené smluvni strany,
ktera brani splnéni jeji povinnosti.

Za vySSi moc se povazuji zejména (nikoli
vyluéné) pfirodni  katastrofy,
epidemie/pandemie a s nimi souvisejici
opatfeni organu vefejné moci, valka,
teroristické Utoky, nepokoje, stavky nebo
vyluky (s vyjimkou stavky zaméstnancu
dotené strany), rozsahlé
vypadky energii nebo telekomunikacnich
kybernetické utoky, pozary,
omezeni dopravy, jakoZz i
rozhodnuti, opatfeni nebo zasahy organ
vefejné moci,
podstatné ztizi pInéni Smlouvy.

Dotéena smluvni je povinna
oznamit druhé smluvni strané vznik
okolnosti  vy3si bez zbyte¢ného
odkladu poté, co se o nich dozvi, a v
pfimé&feném rozsahu doloZit, Ze ji tyto
okolnosti brani v plnéni. Dotéena smluvni
strana je povinna vyvinout pfiméfené usili
k odvraceni nebo omezeni dopadud vyssi
moci a k obnoveni plnéni, jakmile to bude
mozné.

Trva-li vy§8i moc déle nez 30 dn(, jsou

vzniklou

v§ak

smluvni

sluzeb,
havarie,

které znemozni nebo

strana

moci

smluvni strany opravnény jednat o
pfiméfené zméné& podminek plnéni
(zejména o zméné terminu, misté

Agreement or the Order. The limitation of
liability under the preceding sentence
shall not apply to harm caused
intentionally or through gross negligence
or to the extent that such limitation would
conflict with mandatory provisions of
applicable laws and regulations.

8. Force Majeure

8.1.

8.2.

8.3.

The Parties shall not be liable for any
delay in or failure to perform their
obligations under the Agreement if such
delay or caused by
circumstances excluding liability (force
majeure), i.e. an extraordinary,
unforeseeable and insurmountable
obstacle arising independently of the will
of the affected Party and preventing that
Party from performing its obligations.

failure is

Force majeure shall include, in particular
(but not exclusively), natural disasters,
epidemics/pandemics and related
measures taken by public authorities, war,
terrorist attacks, civil unrest, strikes or
lockouts (except for strikes by employees
of the affected Party), large-scale power or

telecommunications outages,
cyberattacks, emergencies, transport
restrictions, as well as decisions,

measures or interventions by public
authorities that prevent or substantially
impede performance of the Agreement.

The affected Party shall notify the other
Party of the occurrence of the force
majeure circumstances without undue
delay after becoming aware of them and
shall, to a reasonable extent, provide
evidence that such circumstances prevent
it from performing its obligations. The
affected Party shall use reasonable efforts
to avert or mitigate the effects of the force
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realizace Programu, rozsahu Programu
nebo o nahradnim plnéni). Nedojde-li k
dohodé do 15 dn(l od zahajeni jednani, je
kterakoliv smluvni strana opravnéna od
Smlouvy odstoupit; tim nejsou dotéeny
naroky vzniklé do dne
odstoupeni (zejména narok Poskytovatele
na uhradu jiz poskytnutého plnéni a
Ucelné vynalozenych nakladu).

ucéinnosti

9. Doba ¢erpani Programu a Termin

9.2.

9.3.

konani
9.1.

Neni-li ve Smlouvé nebo v Objednavce
sjednano jinak, plati, ze Cerpani sluzeb v
ramci Programu je Casové omezeno (i)
Dobou cerpani dle odst. 9.2, nebo (ii)
Terminem konani dle odst. 9.3.

Sluzby v ramci Programu je mozné Cerpat
nejpozdéji do data
Smlouvé nebo v Objednavce (dale jen
,Doba ¢erpani“). Po uplynuti Doby Cerpani
narok Klienta na poskytnuti nevyCerpané
Casti Programu zanika.

U Programu, které jsou sjednany jako
jednorazovd akce konana v konkrétnim
terminu (napf. Skoleni, seminaf nebo
webinar), se Program uskute¢ni v terminu

uvedeného ve

sjednaném ve Smlouvé nebo v
Objednavce (,Termin konani®).
Neuskutec¢ni-li se Program z davodu na
strané Klienta (v€etné zruSeni Programu
Klientem nebo neposkytnuti potfebné
soucinnosti), nevznika Klientovi narok na
nahradni termin, neni-li ve Smlouvé nebo
v Objednavce vyslovné sjednano jinak;
tim nejsou dotéeny pfipadné storno
podminky sjednané ve Smlouvé nebo v
Objednavce.

8.4.

majeure and to resume performance as
soon as possible.

If the force majeure lasts for more than 30
days, the Parties shall discuss an
appropriate modification of performance
(in particular a change in the date or place
of implementation of the Program, the
scope of the Program or substitute
performance). If no agreement is reached
within 15 days of the commencement of
such discussions, either Party shall be
entitled to withdraw from the Agreement;
this shall not affect any claims arising
before the effective date of withdrawal (in
particular the Provider’s claim for payment
for performance already provided and
reasonably incurred costs).

9. Period for Use of the Program and
Event Date

9.1.

9.2.

9.3.

Unless otherwise agreed in the
Agreement or the Order, the use of
services under the Program shall be
limited in time by (i) the Period for Use
pursuant to Clause 9.2 or (ii) the Event
Date pursuant to Clause 9.3 hereof.

The services under the Program may be
used no later than by the date specified in
the Agreement or the Order (hereinafter
the “Period for Use”). Upon expiry of the
Period for Use, the Client’s entitlement to
the provision of any unused part of the
Program shall expire.

In the case of a Program agreed as a one-
off event to be held on a specific date (e.g.
training, seminar or webinar), the
Program shall be provided on the date
agreed in the Agreement or the Order
(hereinafter the “Event Date”). If the
Program does not take place for reasons
on the part of the Client (including
cancellation of the Program by the Client
or failure to provide the necessary
cooperation), the Client shall not be

Strana/Page 14 /18




PLS_OP_190401

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Odstoupeni od Smlouvy
Klient mze odstoupit
v pfipadé podstatného
povinnosti Poskytovatelem.
Poskytovatel mize odstoupit od Smlouvy
v  pfipadé  podstatného
povinnosti Klienta, zejména:
a) neposkytnuti soucinnosti nezbytné pro
fadné zajisténi Programu, nebo

od Smlouvy
poruseni

poruseni

b) nezaplaceni ceny Programu ¢i jeji Casti
ve |haté splatnosti.

Poskytovatel mu(ze dale odstoupit od
Smlouvy, pokud se ukaze, Zze Program
neni mozné realizovat z technickych ¢i
objektivnich nebyly
zpusobeny Poskytovatelem.

Odstoupeni od Smlouvy musi byt u¢inéno
pisemné a doru¢eno druhé smluvni
strané&. Uginky odstoupeni nastavaji dnem
doruceni.

Ukoncéeni Smlouvy nema vliv na naroky,
které vznikly pred
zejména na naroky na uhradu ceny d&i
nakladd podle této Smlouvy.

Smluvni strany jsou dale opravnény od
Smlouvy  odstoupit za  podminek
stanovenych obecné zavaznymi pravnimi
predpisy.

davodu, které

jejim ukon&enim,

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

entitted to an alternative date, unless
expressly agreed otherwise in the
Agreement or the Order; this shall be
without prejudice to any applicable
cancellation terms agreed in the
Agreement or the Orde.

Withdrawal from the Agreement
The Client may withdraw from the
Agreement in the event of a material
breach of the Provider’s obligations.

The Provider may withdraw from the
Agreement in the event of a material
breach of the Client's obligations, in
particular:

a) failure to provide the cooperation
necessary for the proper provision of the
Program,; or

b) failure to pay the price of the Program
or any part thereof by the due date.

The Provider may also withdraw from the
Agreement if it becomes apparent that the
Program cannot be implemented for
technical or objective reasons not caused
by the Provider.

Withdrawal from the Agreement must be
made in writing and delivered to the other
Party. The withdrawal shall take effect on
the date of delivery.

Termination of the Agreement shall not
affect any claims arising prior to its
termination, in particular claims for
payment of the price or costs under the
Agreement.

The Parties shall also be entitled to
withdraw from the Agreement under the
conditions stipulated by generally binding

legal regulations.
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11.

Ochrana a zpracovani osobnich

udaju

11.1.

11.2.

12.
12.1.

12.2.

12.3.

Kazda ze smluvnich stran bude
zpracovavat osobni Udaje nezbytné pro
plnéni této Smlouvy, a to vzdy v pozici
samostatného spravce ve smyslu
Nafizeni Evropského parlamentu a Rady
(EU) 2016/679 o ochrané fyzickych osob
v souvislosti se zpracovanim osobnich
Gdaji a o volném pohybu téchto udaji a o
smeérnice 95/46/ES (obecné
narizeni o ochrané osobnich udaju) (dale
jen ,GDPR®), jelikoz kazda smluvni strana
definuje svuj Ucel a prostfedky zpracovani
osobnich udaju.

Zadna ze smluvnich stran nebude na

zruseni

zakladé této Smlouvy zpracovavat v
postaveni zpracovatele ve smyslu GDPR
osobni Udaje pro druhou smluvni stranu.
V pfipadg, ze by k takovémuto zpracovani
osobnich Udaju jednou smiuvni stranou
pro druhou smluvni stranu mélo dojit,
uzaviou strany odpovidajici
smlouvu o zpracovani osobnich udaju ve
smyslu ustanoveni ¢l. 28 GDPR.

smluvni

Zména Smlouvy a OP
Smlouvu je moZno pouze
pisemnymi dodatky. Objednavku je
mozno ménit pouze pisemnou dohodou
stran  (napf.
objednavky
pisemnym potvrzenim zmény).
Tyto OP jsou zvefejnéné na webovych
strankach Poskytovatele na adrese
[DOPLN URL] a tvofi nedilnou soudast
Smilouvy. Klient podpisem Smlouvy
potvrzuje, Ze se s OP seznamil a souhlasi
S nimi.
Poskytovatel je opravnén jednostranné
zmeénit OP v pfipadé, Zze zména OP bude
nutna k zajisténi souladu OP s pravnimi
predpisy. Zména OP je uc€inna dnem
jejiho doruceni Klientovi v souladu s ¢&l. 13

ménit

smluvnich potvrzenim

zménové nebo  jinym

11.

Protection and Processing of

Personal Data

11.1.

11.2.

12.

Each Party shall process the personal data
necessary for the performance of the
Agreement in the capacity of an
independent controller within the meaning
of Regulation (EU) 2016/679 of the
European Parliament and of the Council
on the protection of natural persons with
regard to the processing of personal data
and on the free movement of such data,
and repealing Directive 95/46/EC (General
Data Protection Regulation) (hereinafter
the “GDPR?”), as each Party determines
its own purposes and means of processing
personal data.

Neither Party shall process personal data
for the other Party in the capacity of a
processor within the meaning of the
GDPR. Should such processing of
personal data by one Party for the other
Party occur, the Parties shall enter into an
appropriate data processing agreement
pursuant to Article 28 of the GDPR.

Amendments to the Agreement and

the Terms and Conditions

12.1.

12.2.

12.3.

The Agreement may be amended only by
written amendments. The Order may be
amended only by written agreement of the
Parties (e.g. by confirmation of an
amended Order or another
confirmation of the amendment).

written

These Terms and Conditions are
published on the Provider's website at
[URL TO BE INSERTED] and form an
integral part of the Agreement. By signing
the Agreement, the Client confirms that it
has read and agrees to these Terms and
Conditions.

be entitled to
these Terms and

The Provider shall
unilaterally amend
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13.
13.1. VeSkera pisemna oznameni

téchto OP, nebude-li stanoveno pozdé;jsi
datum ucinnosti. Jiné zmény OP vyZaduji
pfedchozi schvaleni Klienta.

Dorucovani

zasilana
Smluvnimi stranami dle Smlouvy nebo v
s Objednavkou (dale jen
,0znameni“) se povazuji za dorucena,

souvislosti

jsou-li doru€ena druhé strané osobnég,
prostfednictvim provozovatele postovnich
sluzeb, datovou schrankou nebo e-
mailem na kontaktni Udaje uvedené ve
Smlouvé (vCetné jejich pfiloh) nebo v
Objednavce.

13.2. Oznameni se povazuje za dorucené:

. v pfipadé osobniho doruceni
okamzikem pfedani;

. v  pfipadé  doporucené
zasilky nejpozdéji 3 (slovy:
Jretim®) kalendafnim dnem

po jejim odeslant;

. v pripadé  doporucené
zé&silky urené do vlastnich

rukou adresata nejpozdéji 10

(slovy: .desatym®)
kalendafnim dnem po jejim
odeslani;

. v pfipadé datové schranky
nejpozdéji 10 (slovy:
~desatym®) kalendarnim
dnem po odeslani do datové
schranky;

. v pripadé e-mailu
okamZikem odeslani
Oznameni na e-mailovou

adresu druhé smluvni strany

13.

13.1.

13.2.

Conditions where such amendment is
necessary to ensure that the Terms and
Conditions comply with applicable laws
and regulations. An amendment to the
Terms and Conditions shall take effect on
the date on which it is delivered to the
Client in accordance with Clause 13.1
hereof, unless a later effective date is
specified. Any other amendments to the
Terms and Conditions shall require the
Client’s prior approval.

Notices

All written notices sent by the Parties
under the Agreement or in connection with
the Order (hereinafter the “Notices”) shall
be deemed delivered if delivered to the
other Party in person, through a postal
service provider, by data mailbox or by e-
mail to the contact details specified in the
Agreement (including its annexes) or in the
Order.

A Notice shall be deemed delivered:

. in the case of personal
delivery, at the time of its
handover;

. in the case of a registered

postal item, no later than on
the 3rd (in words: third)
calendar day after it is sent;

. in the case of a registered
postal item addressed for
delivery to the addressee in
person, no later than on the
10th  (in tenth)
calendar day after it is sent;

words:

. in the case of a data mailbox,
no later than on the 10th (in
words: tenth) calendar day
after it is sent to the data
mailbox;

. in the case of e-mail, at the
time the Notice is sent to the
e-mail address of the other
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14.

14.1.

14.2.

uvedenou ve Smlouvé nebo
% Objednavce, pokud
odesilajici smluvni strana
neobdrzi zpravu o]
nedoruceni (tzv.
nedorucenku).

Zavérec€na ustanoveni

Smlouva se Fidi pravem Ceské republiky.
V souladu s pfislusnym ustanovenim
ob&anského soudniho Ffadu se Smluvni
strany dohodly na mistni pfisluSnosti
Méstského soudu v Praze, bude-li pro
fizeni v prvnim stupni dana pfislusnost
krajského soudu, a na mistni pfisluSnosti
Obvodniho soudu pro Prahu 8, bude-li pro
fizeni v prvnim stupni dana pfisluSnost
okresniho soudu.

Tyto OP
1.12.2025.

nabyvaji  ucinnosti  dne

14.

14.1.

14.2.

Party specified in the
Agreement or the Order,
provided that the sending
Party does not receive a
non-delivery notification (a
so-called “bounce-back”)

Final Provisions

The Agreement shall be governed by the
laws of the Czech Republic. In accordance
with the relevant provisions of the Code of
Civil Procedure, the Parties have agreed
that the Municipal Court in Prague shall
have territorial  jurisdiction
jurisdiction at first instance lies with a
regional court, and that the District Court
for Prague 8 shall have territorial
jurisdiction where jurisdiction at first
instance lies with a district court.

where

These Terms and Conditions shall take
effect on 1 December 2025.
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